CAMP MANA
Terms & Conditions
Cancellation Policy
o If cancelling 14 days before arrival, forfeit 100% of the deposit.
o |If cancelling 28 days before arrival, forfeit 75% of the deposit.
e |f cancelling 42 days before arrival, forfeit 50% of the deposit.
e |f cancelling 999 days before arrival, forfeit 30% of the deposit.
Conditions
e TERMS & CONDITIONS:
e Bookings are only confirmed when a 30% deposit has been received.
e Full payment for all safaris is due 6 weeks before the safari commences.
o |fthe booking is made within 6 weeks of departure, full payment is required
e on confirmation of the booking.
o Awritten notice is required if you wish to cancel your booking.
e More than 6 weeks prior to departure @ 30% cancellation fee applies
e 4 -6 weeks prior to departure @50% cancellation fee applies
e 2 -4 weeks prior to departure @ 75% cancellation fee applies.
e Lessthan 2 weeks prior to departure 1 100% cancellation fee applies
e No refunds will be given in the case of ho-show on due date or when a
e person leaves the safari before its due end.
e Travellnsurance: In the unlikely event of a cancellation of a booking,
e inpartorinwhole, for whatsoever reason or cause, the traveller@s travel
e insurance must cover our cancellation terms. In case of a cancellation,
e Camp Mana may take compassionate circumstances into account at its
e owndiscretion.
e Sunpath Safaris will not be responsible for costs incurred during money transfers

e [lwe will require receipt of the complete invoiced amount.



