Terms and Conditions

2026,/2027

()

CHANGA

SAFARI CAMP

MATUSADONA NATIONAL PARK, ZIMBABWE

CHANGES TO RATES:

CHECK IN CHECK OUT:
TOURISM LEVY:

VALUE ADDED TAX:

QUOTATION CURRENCY:

SINGLE SUPPLEMENT
POLICY:

MEDICAL & TRAVEL
INSURANCE:

PAYMENT METHOD:

FIT INDIVIDUAL TRAVELER:

FIT CANCELLATION
POLICY:

FIT PAYMENT POLICY:

GROUP TRAVELER:

GROUP DEPOSIT:

GROUP BOOKING:

GROUP CONCESSION:

GROUP CANCELLATION
POLICY:

GROUP PAYMENT POLICY:
TOUR SERIES:

CHILDREN'’S POLICY:

TOUR LEADERS/PRIVATE
GUIDES/INTERPRETERS/
PILOT:

FORCE MAJEURE:

We reserve the right to amend rates but will honor any confirmed bookings at existing agreed rates.
(Confirmed booking definition: the property has received payment or is holding a valid voucher).

Check-in11:00hrs. Check-out10:00hrs. Late lunch on request: packed lunch $10,in-camp lunch $25.
All Rates quoted are inclusive of Government Tourism Levy (currently at 2% in Zimbabwe).

These rates include 15.5% value added tax (VAT) on accommodation. Should VAT regulations change for
whatever reason we reserve the right toamend our rates accordingly.

Allratesare quoted in United States Dollars (USD).

Green and Mid-Season allows for 1 free single supplement per booking. Thereafter, a 25% SS will apply. High
season-25% surcharge on the adultsharing rate.

Changa's guests are covered by SATIB24 Crisis Call (more information available on request). It is the client's
responsibility to ensure they have comprehensive medical insurance for the duration of their stay and full
‘Trip Cancellation Insurance'is bought at the time of confirmation. Cancellation fees will be applied.

Direct bank transfer is our preferred method of payment and must be paid in the currency as invoiced into
relevant United States Dollar (USD) account as stated on the invoice/statement. All incoming payments
should be grossand bank charges are for the payee'saccount.

Reservationscomprising of 1-9 paying guests per night.

Prior to date of arrival: More than 60 days = no charge. 59 -30 days = 50%. 29 - 14 days = 75%. Less than 13 days
=100%. The above percentages are based on the total value of the individual reservation as booked. During
the PEAK months of July, August, September, October we reserve the right to charge FULL payment on any
bookings cancelled 21days prior to arrival.

A minimum deposit payment of 25% is required in order to secure/confirm a booking. Full pre-payment is
required 30 days prior to the date of arrival. On bookings made less than 30 days prior to arrival date full
payment within 72 hoursisrequired. In the case of tour operators who have authorized credit arrangements
with us avalid voucher is required 30 days prior to arrival date to secure/confirm the reservation.

Reservations comprising of 10 or more paying guests per night.

A non-refundable deposit equal to 25% of the total value of the booking (or voucher to this amount) is
required to secure/confirm a group booking.

Group bookings will only be held on a provisional basis as follows; 91 days or more prior to arrival — provisional
booking held 21 days. Between 90 and 61days prior to arrival — provisional booking held 14 days. Less than 60
days prior to arrival - provisional booking held 7 days.

Complimentary concession will be made to the agent/operators: For every 10 or more paying guests — Tour
Leader staysfree. Minimum 2 night stay. (Does not apply to Tour Series and Special Contracted Rates).

Prior to date of arrival: More than 90 days = 20%. 89 — 60 days = 50%. 59 — 30 days = 75%. Less than 30 days =
100%. The above percentages are based on the total value of the group reservation as booked.

Aminimum deposit payment of 25% is required in order to secure/confirm a booking.
Alltermsand conditions are separately negotiated.

Children of allages are welcome at Changa. 0-2 years of age are free of charge. 3-12 years of age pay the child
rate. Above 12 years of age pay the adult rate. NB: Children are the responsibility of their parents/guardians.
Poolsare notfenced or manned by staff. No under 16 years of age for game walks.

1-9 guests — Tour Leaders/Private Guides/Interpreters/Pilot pays $150 pppn in T/L Accommmodation. 10 or
more pax - Tour Leaders/Private Guides/Interpreters/Pilot stays FOC in TL Accommodation. (Does not apply
to Tour Series or Groups).

The company shall not be obliged to perform any obligation under the Contract if such performance is
rendered impossible, substantially more difficult or delayed as a result of Acts, Orders or Regulations issued
by Central or Local Government, industrial disputes (whether official or unofficial), war, riots, hostilities,
flood, fire, accident, act of God, epidemic, failure or shortage of supplies or from any other cause, event or
occurrence which the Company is either unable to prevent having due regard to its interests. The Company
shall not be liable for any loss,damage, cost or delay arising from or as a result of such non-performance. The
onus is on the operator to ensure that their clients are in possession of adequate travel insurance.

Office Telephone: +263 (4) 498835/6 or Office Cell: +263 778 731 567

Reservations: reservations@changasafaricamp.com | Marketing: marketing@changasafaricamp.com
Accounts: accounts@changasafaricamp.com | Website: www.changasafaricamp.com
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